
2017 APCO Western Regional Conference 
 

Quick Sheet 
 
 

What should I expect at the conference? 
 
The 2017 WRC is the premier Western Region event in Southern California for public 
safety communication officials. This includes front-line telecommunicators, 
communication center managers as well as equipment and services vendors.  Over 
2000 attendees will participate in a 3 day conference comprised of over 70 educational 
presentations, 8 POST certified training sessions, APCO and chapter business 
meetings, special day and evening events and 15 hours of exhibit hours (8 exclusive). 
 
While the Ontario Convention Center (OCC) boasts over 100,000 square feet of 
conference space, the committee has planned the exhibit and classroom spaces so that 
attendees can conveniently walk to each area.  The exhibit space will be spacious but 
arranged in a manner that allows attendees to visit with all of the exhibitors and enjoy 
“oasis” seating areas to have an impromptu meeting or take a call. 
 
The OCC is conveniently located adjacent the Ontario Airport and Interstate 10.  A 
broad selection of hotels and restaurants can be found within walking distance or short 
ride.  Within 15 minutes of the OCC, attendees will find a large variety of shopping, 
dining and entertainment venues. 
 

What should first time attendees know? 
 
Attending your first WRC can be overwhelming.  A little bit of preparation, planning and 
advice can make a big difference. 
 
Before the conference: 

• Make a plan for each day that includes each class or activity that interests you.  

• Make a list of questions you or your agency might have 

• Review the session list and select which you would like to attend. 

• Choose sessions with content that challenges your knowledge base 

• Print your registration email confirmation/barcode before you leave to come to 

the conference. This will speed your badge pickup. 

During the conference: 
• Write down at least one take away from each presentation 

• Actively participate in presentations, sessions and meetings 

• Do not miss Tuesday’s Wine and Cheese event in the Exhibits area 

• Visit as many exhibitors as you can 

• Pass out your business card. Bring a good supply 

• Don’t be shy about getting scanned or trading a business card 

• Approach at least one exhibitor you are not familiar with  

• Write notes on business cards collected for follow-up 

• Strike up a professional conversation with a fellow attendee 



 
After the conference: 

• Share your notes and identify action items for follow-up 

• Download presentation materials, when available 

• Follow up on your business card collection or refer them to a college. 

 

How do I get my agency to approve attendance? 
 
Most agencies want to know that attendance will yield some tangible benefit, or positive 
Return on Investment (ROI).  A few ways to demonstrate ROI are: 

• Review the conference program and determine which presentations or sessions 

best benefit you, your team and your organization.   

• Identify those sessions that can improve you and your team’s productivity and 

efficiency, better utilize resources, and save money. 

• Understand the total costs to attend and ways to reduce them.  Register early to 

capture special discounts and reserve your hotel room at host hotel to leverage 

group rate. 

• Identify specific professional training goals expected, tools and skills to bring 

back to work, and networking objectives 

• List the exhibitors you intend to visit and how you think they can help your 
organization 

 

How can I volunteer? 
 
There are several ways you can volunteer. 

• Volunteers receive registration credit equal to a Day Pass ($125) for 4 hours 

worked during a conference. 

• Volunteers who are registered as Full, Guest or Exhibits Only attendees who 

work a 4 hour shift during a conference receive a 2017 APCO WRC volunteer 

shirt to wear during your shift. 

• You may sign up at any time for a volunteer shift of your choice using our third-

party volunteer website. 

 

What should international attendees know? 
 

• Visa Information/Waiver - International attendees are encouraged to contact the 

U.S. Embassy and Consulate as soon as possible to determine your visa 
requirements. 

 
• Visa Letter of Invitation - If you require a letter, please email 

registration@cpra.org and include verification of employment, company 

information and your full registration confirmation of purchase.  A letter will not be 
issued if you have not already purchased a Full registration. 


